Internet-Enabled Logistics Management

About Kuehne + Nagel

Founded in 1890, Kuehne + Nagel
International AG, Schindellegi,
Switzerland, is a leading global logistics
provider, with 20,000 employees at 600
locations in 96 countries. Our full range of
supply chain execution services includes:

e Sea freight — ship more sea freight
by volume than any other freight
forwarder. High volumes enable
flexible, cost-effective solutions.

¢ Airfreight — among top five providers,
globally. Founder and leader in
implementing Cargo 2000 standard for
airfreight service quality.

e Warehousing — operate more than 170
distribution centers (40 million square
feet), globally. Full range of value-add
and product transformation services.

e Distribution — Complete solution, from
carrier selection to freight audit and
payment. Objective, non-asset based
approach allows us to match your need
with right carrier.

Kuehne + Nagel

Contract Logistics — US

22 Spencer Street
Naugatuck CT 06770
888-246-8726
logistics@kuehne-nagel.com
http://usco.kuehne-nagel.com

KUEHNE+NAGEL

Dashboard provides visibility to your
inventory & order status - anywhere

Your Challenge

Companies with no direct access to a warehouse management system often spend
hours a day faxing or e-mailing orders to the distribution center or calling or calling to
confirm receipts and shipments. Kuehne + Nagel has the answer to streamline the
process so you can realize productivity benefits today.

The Kuehne + Nagel Solution
The technology exists to provide
companies the same visibility into
inventory and order status as if they
were managing the process them-
selves, despite the fact that the
information resides at another location
on another system. Kuehne + Nagel
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Direct Visibility
With direct visibility into our warehouse management system you can:
e Improve customer service through current knowledge of inventory positions
and order status
e Increase productivity by eliminating manual processes
e Make better, faster decisions

Real-Time Information for Real-Time Decisions

The Dashboard offers a variety of information to help you manage your logistics based
on up-to-date information. The following is just some of the functionality offered by the
Dashboard:

e Monitor inventory levels. With a mouse-click you get visibility to inventory
across the distribution center network, down to the lot level. Dashboard is
updated as transactions are entered into our warehouse management system

e View order status. Confirm that your order has arrived

e Track shipments. If your order has shipped, one click on our “track it” icon
gives you up-to-date shipment status. The Dashboard extracts the relevant
data from the carrier’s system and delivers it into the Dashboard interface

e Check receipt status. Provides immediate knowledge of where your inbound
product is, from in-transit to putaway

e  Order processing. Allows you or, potentially, your customers, to submit orders
directly to Kuehne + Nagel, saving time and costs associated with phoned,
faxed or mailed orders.

Getting Started with Dashboard

e If you can access the Internet, you can access Dashboard. To get started,
contact your Kuehne + Nagel Contract Logistics sales representative, who can
arrange for you to receive a user name and ID and provide you with a
Dashboard starter kit, which includes installation CD and user guide.




